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Dear customers,
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Firstly thank you for choosing to purchase products of Chinaland/Sunergy Solar Energy!
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In order to guarantee the product quality, clarify the responsibility of product qual|ty of both paﬁles,
ensure product quality conformance and safety, we hereby make the followmg commltments and

guarantees:
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1.limited warranty on panels:
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1.1 12 years limited warranty on panels:
(a) P R Sy 4444 Polyerystalline PERC Single Glass Module:

SUNxxx—72P, SUNxxx—60P.

(b) P KU SL PR 4H{4E Monocrystalline PERC Single Glass Module:
SUNxxx-78M-HFD, SUNxxx—72M~HF, SUNxxx—60M-HF, SUNxxx—72M-H6, SUNxxx-66M-H6, SUNxxx—
60M-H6, SUNxxx-72M-H8, SUNxxx—66M-H8, SUNxxx—60M-H8, SUNxxx—-54M-H8, SUNxxx-66M-H12,
SUNxxx—60M-H12, SUNxxx—54M-H12.

(¢c) P HUea S BE4H 44 Monocrystalline PERC Double Glass Module:
SUNxxx—78MD-HFS, SUNxxx—72MD-HFS, SUNxxx—-60MD-HFS, SUNxxx—-60MD-H6S, SUNxxx-66MD-H6
S, SUNxxx-72MD-H6S, SUNxxx—54MD-H8S, SUNxxx—-60MD-H8S, SUNxxx-66MD-H8S, SUNxxx—72MD—

_H8S, SUNxxx-54MD-H12S, SUNxxx—60MD-H12S, SUNxxx—66MD-H12.
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(d) N UYL 34 4 N— l'ype TOPCon Smgl\g\\Gﬁ( @M&lﬁ\\le:

SUNXXx-60M-H8N, SUNxxx—66M- H8N, SUN» Sox=
E{.ﬁ

4 e i\\g
(e) N BB F N-Type TOPCon D%\uﬁ?e Glass du}” :

SUNXxXx—=60MD-H8NS, SUNxxx-66MD- ll8\*b,bL}N>\\ﬂ($";(2MBMﬁ8Nb SUNxxx-78MD-H8NS, SUNxxx—-66M
D=H12RS, SUNxxx-60MD-H12RS, SUNxxx~54MD-H12RS, SUNxxx=48MD-H12RS, SUNxxx~72MD-HORS,
SUNXxx=66MD-HIRS, SUNxxx~60MD-HIRS, SUNxxx~54MD-HIRS, SUNxxx—66MD-H12NS, SUNxxx-60
MD-HI12NS, SUNxxx—54MD-H12NS.

UWMQMH@M+:¢W.m#%%$%®ﬁﬁ\ﬁﬂgiﬁﬁﬂﬁﬂ%&%ﬁ%

\\\\\\

The PV modules will not fail or fail to operate caused by design, materlals process or manufacturlng
defects for 12 years from the date of delivery. % S S
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1.2 15 years limited warranty on panels:

(a) N BYPLE 4 N-Type TOPCon Single Glass Module: SUNxxx-54M—H8N:

(b) N BXNIZL A N-Type TOPCon Double Glass Module: SUNxxx—54MD—HSNS:
EP i A HACH) + TN, AN 2 LR B R T2 b B i B
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The PV modules will not fail or fail to operate caused by design, materials, process or manufacturing
defects for 15 years from the date of delivery.
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1.2 The appearance defects (including but not limited to scratches, stains, mechanical wear, rust, mildew

1

etc.) or other changes that occur after Chinaland/Sunergy delivers the PV modules to the buyer do not fall
within the limitations of this limited warranty, unless such appearance defects or changes violate the

provisions of article 2 " limited warranty on performance power output".
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2.Limited warranty on performance power output o, t220 10642 ,/
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Our company guarantees limited power output loss by 25 or 30 years according to different models of

products from the date of delivery,it means,the PV modules' power output loss, namely pursuant to the

rated power PV modules tolerances of the PV modules name plate minimum value and the maximum

power of actual PV modules under STC:

2.1 P BZ fi g AL
2.1 Polycrystalline PERC Single Glass Module

SUNxxx—-72P, SUNxxx—60P

(5 RARIF 4 LR TE 12 4F ThA AR E I P SIS — SR MO S A AR T 00, 0%, 7E 25 4 Th
PRUESI PN B0 )G — 4 B DD 24 H AMIE T 80. T4,
Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
output of not less than 90.0% of maximum power under STC specified at the time of sale, and within

25years from the date of sale to the customer, the PV modules exhibit a power output of not less than

80.7% of maximum power under STC specified at the time of sale.

2.2 P MBA R R gk 4 fF
2.2 Monocrystalline PERC Single Glass Module

(a) SUNxxx~78M=HFD, SUNxxx~72M-HF, SUNxxx—60M-HF :

FFR RIEAE H AR E 12 S Dh 26 (R E 40 9 B S5 — SR B Th R MR T 90. 0%, 7 25 4R Th &
TRESA A 85— HITh R 5 RME T 80. 0%.

Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
output of not less than 90.0% of maximum power under STC specified at the time of sale, and within
25years from the date of sale to the customer, the PV modules exhibit a power output of not less than

80.0% of maximum power under STC specified at the time of sale.

(b) SUNxxx=72M-H6, SUNxxx-66M-H6, SUNxxx-60M-H6, SUNxxx—72M-H8, SUNxxx—-66M-H8, SUN
xxx~60M-H8, SUNxxx-54M-H8, SUNxxx—-66M-H12, SUNxxx—60M-H12, SUNxxx—54M-H12:

HRGRIFIE AR LE 12 4 SRR N S — SEIITh AR5 AME T 92. 0%, 7F 25 ETHE
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Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
Output of not less than 92.0% of maximum power under STC specified at the time of sale, and within 25
years from the date of sale to the customer, the PV modules exhibit a power output of not less than 84.8%
of maximum power under STC specified at the time of sale.

2.3 P BYRA UL
2.3 Monocrystalline PERC Double Glass Module
(a) SUNxxx-78MD-HFS, SUNxxx—-72MD-HFS, SUNxxx—60MD-HFS :
Hmwﬁﬁuhmwzww%MMWWﬁﬁﬂﬁmm%%ﬁ$ﬁ%9zwhHﬂoi%%
PRUEITIN B 55— 42 (0 D %460 AT T 83, 0%,
Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
output of not less than 92.0% of maximum power under STC specified at the time of sale, and within 30

years from the date of sale to the customer, the PV modules exhibit a power output of not less than 83.0%
of maximum power under STC specified at the time of sale.

(b) SUNxxx=60MD-H6S, SUNx xx~66MD-H6S, SUNxxx=72MD-H6S, SUNxxx—54MD-H8S, SUNxxx-60
MD-H8S, SUNxxx-66MD-H8S, SUNxxx—72MD-H8S, SUNxxx-54MD-H12S, SUNxxx—-60MD-H12S, SUNxx
Xx=66MD-H12S:

HBERIF 46 FURTE 12 4R Sh 3R RE W S E MDD R 40 & T 93. 0%, £ 30 FFh
PRUESITN S5 — SR I DD R4 AL T 84. 954%.

Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
output of not less than 93.0% of maximum power under STC specified at the time of sale, and within 30

years from the date of sale to the customer, the PV modules exhibit a power output of not less than 84.95%
of maximum power under STC specified at the time of sale.

2.4 N R HeoH {4
2.4 N-Type TOPCon Single Glass Module

SUNxxx~54M-H8N, SUNxxx~60M-H8N, SUNxx x—66M-HSN, SUNxxx—72M-H8N:

BB ORI 46 B RRTE 12 fEh R EH A B S — S5 R T 94. 6%, 7E 30 FIE
PRUES P 6 J5 — G2 (K D) R 480 AN 87. 4%,

Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
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Output of not less than 94.6% of maximum power under\é;ﬁé'l&ié&i?i;!é: ‘at the time of sale, and within 30
years from the date of sale to the customer, the PV modules exhibit a power output of not less than 87.4%

of maximum power under STC specified at the time of sale.

2.5 N RUSNBRA 14
2.5 N-Type TOPCon Double Glass Module

SUNxxx-54MD-H8NS, SU! (xxx~60MD-H8NS, SUNxxx—66MD-H8NS, SUNxxx—72MD-H8NS, SUNxxx~7
SMD-HS8NS, SUNxxx—-66MD-H12RS, SUNxxx—-60MD-H12RS, SUNxxx=54MD-H12RS, SUNxxx—48MD-H12
RS, SUNxxx~72MD-H9RS, SUNxxx=66MD-HIRS, SUNxxx-60MD-HIRS, SUNxxx-54MD~H9RS, SUNxxx—
B6MD-H12NS, SUNxxx—-60MD-H12NS, SUNxxx—54MD-H12NS :

Eﬁﬁﬁ%&@ﬁMﬁ%%%m%ﬂ%ﬁ~¢%%%%$$ﬁ¥9&%m&%¢%$
PRUEHA P 5 — 4 M Th R0t RME T 87, 4%,

Within the first 12 years from the delivery date of sale to the customer, the PV modules exhibit a power
output of not less than 94.6% of maximum power under STC specified at the time of sale, and within

30years from the date of sale to the customer, the PV modules exhibit a_power output of not less than
87.4% of maximum power under STC specified at the time of sale.

%ﬁ%%%ﬁ#&ﬁ@%ﬁ%ﬁ?%im%ﬁwﬁoﬁ@%ﬁ%#%%:%%AMﬁ,
JESE 1000W/m* , EFE 2542°C. WEARSE 1EC61215 4vk, MIRTERLEAENE, o
%%%@#%&@&Wﬁﬁ@&ﬁ#%%%%aﬁm,&@ﬁ@%ﬁ%mmuﬂﬁﬂ%ﬁ
A — 5.

The peak power is the maximum power measured under standard measurement conditions. The
standard measurement conditions refer to: light spectrum of AM 1.5, irradiation of 1,000w per m2 and a cell
temperature of 25 degrees centigrade. Such measurements are carried out in accordance with IEC 61215
as tested at the junction box terminals per the calibration and testing standard of Chinaland/Sunergy which

are valid at the date of manufacture of the PV modules. Chinaland/Sunergy’s calibration standard shall be
compliant with the standard applied by international instructions accredited for this purpose.

3. BT AN ) —— L3R A BR R AR AN IE T2 76 LA R AT 45 T 72 o«
3.Warranty Exclusions and Limitations- - Above limited warranty shall not cover those

products under below conditions:
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3.1 PV modules breakage or package damage due to logistics reasons fails to provide valid pictures or

evidences of video when unloading and the driver is on site.

3.2 R R TR A LR A 2 LA 9 24 AR B A A R R AR

3.2 PV modules of Chinaland/Sunergy’s quality grade other thanA Grade do not enjoy the limited

warranty.

3. 3 A ST P O %2 3 T AU A AT R

3.3 Failed to comply with all requirements of Chinaland/Sunergy’s installation r‘n‘anual

3.4 HHMHE
BB

LB AT 4 -1

o
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3.4 Model number, nameplate or bar code of the PV modules have been changed, erased or can not be

identified (except for any act or omission by Chinaland/Sunergy).

3.5 A LA B ol TAR SR AP RAE P g e L 2 T E TS 1, 3 ARG e

PHIFER . W%
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3.5 The installation location or working conditions of the PV modules are not within the scope specified in

Chinaland/Sunergy’s installation manual and have not been approved by Chinaland/Sunergy in writing.

Such as PV modules installed in vehicles, ships and other mobile platforms, or installed in the ocean, desert

and other environments.

3.6 JEUE AL B S B AFAFAE SR 2 A IR R P R S A 5 R B S BRI . 4RI

AL 45 I A

3.6 Defects of the building parts or other defects, damage or failure which are not caused by

Chinaland/Sunergy’s product itself.
3.7 AMFEZUTE—-15E:

RAH) & A+ AT YEE

MBI RERPEUEERE. REBNITE. X4
BN, A SR S5 P R O B A B R R B AR AT A

3.7 The PV modules shall be subjected to any of the following circumstances: intentional damage,

unauthorized modification or connection, unauthorized opening, maintenance with unauthorized spare

parts, accidents, chemical products and other

Chinaland/Sunergy.
3.8 hnlisitdid oK F 4 H T BRI N

3.8 Pressure exceeding the maximum system voltage or surge.

behaviors beyond the

reasonable control of

3.9 LML R s BT AR 28 =77 SR8 (B an’ K & FIR . mts) B 77 2048 A A4
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3.9 Use PV modules in a manner that infringes Chlnaland/SunergV of’ any third party intellectual property
(such as patents for inventions, trademarks), parallel imports.

3. 10 ARHE T A SVE IR IR A R AN B A% (IR S5 4 AR A 53 %o 4L SR LR 55

3.10 The PV modules are serviced by a service technician who is considered unqualified according to

the applicable laws and regulations of the installation site.

311 X FRKA. oK. BRE, R, BT, ARBOREL., BfEX. KE. 2L,
AT, BRZEUEATMFEN 1. MREBERRE S FoR S B DR P R AR
AEATAS I L) EAF S AT, S 800 mE 0 IR B AT BUAE IR B AT A A PR R AR 2 1 L 55,
< FE AN LA A7 5 2% 577 BRATAT 45 = 7 AR B T A |

3.11 Due to fire, flood, storm, hurricane, lightning, public policy changes terrorlsm war, riots, strikes,
lack of appropriate or sufficient labor, material or production capacity, technlcal or physnca] events and any
unforeseen events of force majeure that Chinaland/Sunergy can not control resulfmg in that

Chinaland/Sunergy is unable to perform or delay to perform its obligations under this:limited warranty,

Chinaland/Sunergy does not in any way liable to the buyer or any third party.
3. 12 oAt AR BRI A p 7= i AR B Jod S5 R B B . AR . kPR ) L
3.12 Other defects, damages, faults and other problems that are not caused by the quality of

Chinaland/Sunergy’s products.

3. 13 Hg XS LA 51 1 Y 5 4H A AR DG AT AT R IR CRLFER AR AN IR T 40 B 40 {36 P B 22 3
PEERTBREE ) BRI A S 53 W P2 45 3 BT AT HA A0 R B B A& T{E. T
WA, rh g X AR SR BBl Y 7 A 1) AR A R BRI 4R AR A S BT, N IX L 45 2 A dn e
RAER . FEEMIERT, DGk A AR ST AR EE E BTl X AR EA
HAFME CRED MER 100%.

3.13Chinaland/Sunergy shall not be liable for any personal injury, property damage or any other loss or
injury caused by or related to the PV modules(including but not limited to any defects in the use or
installation of the PV. modules).At all times, Chinaland/Sunergy is not responsible for incidental or incidental
damage and other special damages, no matter how they occur.Under no . circumstances shall
Chinaland/Sunergy be liable for unqualified PV modules more than 100% of the purchase (invoice) value of

the individual components involved by the customer.
3. 14 BRAFH e g B4R 5 N BIAE D E AR AR A T2 . R R AT
FIWEZOR, hENHIREE AR BB ERNA K. B &IER RN LA R IR
MAMLAE TR LSRR IR FREGEMEEHA) , ZSRBARL T RREE]
ik fidy: 8
3.14 Any return of PV modules by Chinaland/Sunergy will not be accepted unless prior written

FEAR iR Warranty Letter Page 7 of 7 HH#A:2024 4 12 H 25 H/A8

&L YW\ o/

P



B B i o, R A T
NV . '\ J / !
CF]@;IEEQ Chinatand Sol r/ggnésrgy Co.,Ltd.
é\ddl:s? N%/ I|nquqﬁp}2§&‘¥%oac1 idong” Ecoriomic Development Zone Hefei
i ity, Anhui e -
' ChinaLand | fssn-ssreance ,‘.‘Féxi'olgsalﬁ%%”

Web:www.su ”ergyw'Qrk§G9m - mailjnfo\@;u nergyworks.com

\\(v s Q// V4
MO,

authorization is obtained from Chinaland/Sunergy. For< ¢ fains - ac

ccepted by Chinaland/Sunergy,
Chinaland/Sunergy shall return to the Customer reasonable, conventionally appropriate and documented
transportation expenses incurred for the return and maintenance of the relevant PV modules (only for land

and sea transport expenses), which shall be subject to the approval of Chinaland/Sunergy quality
department.

3. 15 Wk ARA0F ) 78 P B E H LA 7E 425 5 30 ) A Vi A A rH R R B BRI 3 HoAth
REEE, R AR, SME AR, PREANE], R BCRASFI AL AE . S e T ke f L4 i
AR,

3.15 General Terms:Chinaland/Sunergy reserves the right to deliver another type of module with
difference in size,form, color , and/or output, if the type of the reclaimed module is no longer produced at
the time of complaint. The repair, replacement, or additional delivery of the module neither renews nor
extends the period of the warranties. The replaced module is the property of China‘la_vnd/Sunerg)v{,} ‘

4. 3 FH G FLFD fepk

4.Scope and explanation

4.1 RIATIRFGRIE ] F4E 2024 48 12 H 25 LG 2E = 72 R,

4.1 This limited warranty applies to products after on December 25, 2024.

4.2 AT BRTR ER 514 A o 7 ¥ 0 R A AT 151 55 3 P 2 AR 2

4.2 This limited warranty in Chinaland/Sunergy Solar Energy released any updated version before

L3
remain valid. %

43%%$%%@%ﬁﬁ$ﬁﬁ%%%%%ﬁ&,#ﬁ&%&ﬁ%zﬁﬁwmmﬁwi
EERBAT TR
4.3 Sunergy/Chinaland Solar Energy has the final explanation right of this warranty, and shall have the

right to determine the results of any third party testing institutions professional explanation.
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Issuing date: on D&Gémber 25, 2024
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